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OVERVIEW 
 

Wires present many issues for court reporters.  Wires are counterproductive for those of us who have to 

move quickly and/or who have to set up quickly.  Wires become frayed with use and are expensive to 

replace, present safety hazards, add to the overall weight of equipment, as wel l as becoming constantly 

entangled.  Bluetooth offers reporters the vehicle to get rid of the wires, from writers to realtime 

connections, to extra laptops, to phones, to headphones, and wireless printers.  Virtually any port that is 

now being taken up with a peripheral device can now be wireless with Bluetooth, and a Bluetooth port, 

once defined, can be always on, always available, never entangled.   

For instance, with Bluetooth, you could send files directly from the court reporter computer to a client 
computer or to a cell phone, like a rough ASCII file.  You could create a network of computers with all 
computers sharing the same information.  You could set up advertising messages to local cell phones.  Let’s 
say that you would like to send automatic instructions to an attorney’s cell phone like, “Welcome to ABC 
Company’s realtime services.  In order to connect your computer, follow these instructions.”  You can send 
an electronic business card to a computer or cell phone with the push of a button.  You could answer or 
place a phone call through the headset on your computer.  You can even wirelessly print, fax, and/or scan.  
You could have your phone automatically synchronize to your computer’s contacts and calendar, multiple 
and various simultaneous connections:  always on, always ready, always wireless.  Bluetooth can perform 
all functions a court reporter needs without having to carry around extra equipment.  

Additionally, the most problems associated with all jobs is the setup time required for both realtime and 
non-realtime jobs.  Reporters must get the cables out, connect the cables, start the CAT software , and test 
all connections to ensure the cables are connected appropriately, then connect cables to the attorney 
computers, test those connections, etc.  With Bluetooth, once it is set up, it is always connected.  Think of it 
as a computer that comes out of the carrying case with all the cable attachments already in place  and ready 

to go. 

The StenoCast system is the perfect solution for those who have little-to-no computer skills.  StenoCast 
takes all the guesswork out of Bluetooth connections, but StenoCast is limited to only writer and realtime 
connections.  This manual is for those who want a less expensive alternative, who are just breaking into the 
world of realtime and do not want to have a large initial cash outlay, and those who have a desire to free up 
virtually all ports.  It should be noted that this system can be used at the same time as the StenoCast 

system. 

I have spent years testing different Bluetooth products, researching, and then finally testing in the field.  
Then I created smaller, less informative how-tos for other users just to see what problems they were 
experiencing in the application of Bluetooth devices.  This manual represents a culmination of that entire 
collection of data.  This Bluetooth system is available for all CAT users.  The only difference between CAT 

users is that some may have to purchase the Eltima Software while others do not.  

Materials Required: 
BlueSoleil Software Version 6 or above:  Approx. $28.00 

Dongles ranging in price from $10 to $70 

Some CAT users will require the Eltima Serial Splitter software:  Approx. $100.00 

(NOTE:  The overall price of the system will depend on how many dongles the reporter purchases.)  
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PROFILES 
 

When purchasing Bluetooth hardware, make certain that the profiles of the features you desire are present 

in the advertising.  For instance, in order to take advantage of sending eBusiness cards to clients, look for 

the OPP profile.  Bluetooth features are listed in the form of the following profiles: 

Advanced Audio Distribution Profile (A2DP) and Audio/Video Remote Control Profile (AVRCP) 

This profile allows the user to listen in stereo quality.  Without this profile, the user is limited to only mono 

quality headphones.  The AVRCP allows the user to fast forward, rewind, pause, etc., audio from the 

wireless headphones.  The AVRCP profile is also useful for CART’ers who prov ide audio/visual equipment. 

Human Interface Device Profile (HID) 

Look for this profile if devices such as mice, joysticks, keyboards are desired. 

Object Push Profile (OPP) 

A basic profile for sending objects such as e-business cards or files to nearby computers or Blackberry 

devices. 

Personal Area Networking Profile (PAN) 

PAN Access profile takes the place of the physical wireless router for sending nearby realtime feeds.  This is 

for networking purposes, such as delivering Teleview, Bridge, CaseViewNet, etc., over a Bluetooth 

connection.  With this profile, it is possible to send a local CaseViewNet realtime feed to attorneys and to 

allow the attorneys to access the Internet via the court reporter’s computer with Internet Connection 

Sharing.  Those instructions are not covered in this manual.  Just google “PAN internet connection sharing” 

to find many how-tos that will aid in this setup. 

Serial Port Profile ( SPP ) 

This profile replaces physical serial cable to stenograph writers and/or serial realtime feeds.  (*This profile 

must be present in all hardware.) 

RECAP 

1. All hardware must have the SPP profile at the very least; 

2. If you plan on sending realtime via Wi-Fi connections, profiles must have the PAN profile; 

3. Add any other profiles that may be desired, but all other profiles are optional. 
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CLASSES 
Classes of Bluetooth devices denote the distance a Bluetooth signal can be sent or received.  Classes are 

defined as follows: 

Class 1 
 
 
100 meters 

Class 2 
 

10 meters 

Class 3 
 
 

1 meter 

 

If you wish to communicate up to the 100 meter range, you will need a Class 1 Bluetooth device at both 
ends. 

If you wish to communicate over the 10 meter range, you must have a Class 1 device at both ends. 

The range of any two connected Bluetooth devices is only as great as its least unit.  In other words, if one 

Bluetooth device has a range of 10 meters and the other Bluetooth device that it is connected to has a 

range of 100 meters, the overall range is still only 10 meters. 

As with all wireless devices, brick walls and other significant magnetic interference can affect performance. 

Classes of Bluetooth devices are important for, for instance, possessing the ability to pick up the steno 

writer and move away from the court reporter’s computer at a moment’s notice and still maintain a 

connection.  Some Bluetooth hardware will automatically reestablish a lost connection once the device 

moves back into range.  Many manufacturers will claim to have this ability, but not all computers are 

cooperative.  This attribute must be tested beforehand. 

RECAP 

1. Class 1 Bluetooth devices are always the most preferable; however, it is not always easy to find 

Class 1 devices that also have all desired profiles, so a compromise is sometimes required;  

2. In order to achieve a 100 meter range, both the sending Bluetooth hardware and the receiving 

Bluetooth hardware must be Class 1 devices; 

3. Sometimes the 10 meter connection is the best choice because the 100 meter connection will bring 

back too many nearby Bluetooth devices.  In other words, the wider the search radius, the bigger 

the results.  Sometimes it is more advantageous to only have nearby devices show up in the 

software search. 

(*One meter is a little over three feet in length.) 
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COURT REPORTER HARDWARE 
 

COURT REPORTER COMPUTER 

This section addresses the court reporter hardware needs.  First and foremost, the court reporter computer 

must have Bluetooth hardware in order to communicate with Bluetooth devices.   

To determine which hardware will best suit your particular needs, you must first determine whether you 

will be using internal or external hardware.  Those options are laid out as follows: 

INTERNAL   

Many computers today come with Bluetooth hardware preinstalled.  The best possible solution is internal 

Bluetooth hardware because it works incredibly well but only when it is compatible with the BlueSoleil 

software (listed below).   Incompatible internal hardware is problematic.  If your computer has internal 

Bluetooth, run the compatibility wizard:  LINK.  If the check comes back as compatible, no further action is 

necessary.  Just proceed to the Court Reporter Software section.  If the wizard says the internal Bluetooth is 

not compatible, proceed to the External section.  Additionally, some internal hardware may be compatible 

but not have the necessary profiles that court reporters would need, such as SPP or PAN.  Consult the 

BlueSoleil Software section for further assistance in such cases. 

EXTERNAL   

External Bluetooth hardware is used when internal Bluetooth is not compatible or for computers that have 

no internal Bluetooth hardware at all.  It is far more preferable to have no internal Bluetooth hardware 

than it is to have incompatible Bluetooth hardware because of the difficulties caused by incompatibilities. 

With incompatible internal hardware, it is still possible to take advantage of Bluetooth, but continual 

maintenance and upkeep may be required.  Go to Control Panel, Device Manager, open up the Bluetooth 

device, and disable whatever current Bluetooth device is showing by right-clicking as follows: 

               

Restart the computer and ensure the definition did not become active again.  You should see an arrow 

pointing downwards to indicate the Bluetooth device has been deactivated.  Then attach an external 

Bluetooth dongle and install any necessary drivers.  Automatic updates will sometimes cause this device to 

become active again which will cause conflicts and will have unexpected results, so continual monitoring 

may be necessary to ensure two Bluetooth systems are not active at the same time. 

http://www.bluesoleil.com/support/Intro.aspx?topic=Download_HardCheck
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Purchase external Bluetooth hardware (called “dongles”) that can be left plugged into the computer at all 

times.  Leave the external dongle in at all times in order to have the computer remember Bluetooth 

connections.  Otherwise, each connection will have to be redefined every time.  

The Atomic Pico dongle, Class 2, is an excellent dongle to purchase because it has all the necessary profiles 

that reporters use:  LINK.  Perform full install in order to have complete functionality of all profiles.  Without 

a full install, unit has limited functionality.  (The Atomic Pico dongle comes with free full version BlueSoleil 

software.  Just make certain the software is Version 6 or later.)  

If not purchasing the Atomic Pico dongle, Bluetooth hardware must be compatible with the BlueSoleil 

program and at least have the minimum profile requirements.  Many computers have basic Bluetooth 

programs that come with the purchase of the computer, but these programs are too unstable, too limited, 

and not very user friendly.  Purchase the BlueSoleil, version 6 or above. 

All mainstream Bluetooth hardware is limited to connecting up to seven devices at the same time.  In order 

to have more simultaneous connections, one would either have to purchase commercial grade Bluetooth 

hardware, such as a Bluetooth access point, which can be quite expensive. 

Many computers have external switches that will turn the wireless on or off.  This switch also controls 

Bluetooth, so if that switch is in the off position, Bluetooth will not work.  This condition will be identified 

by the blacked-out Bluetooth icon on the lower right-hand portion of the computer screen: 

 

RECAP 

1. The connection options for the court reporter are listed in the following order, from most 

preferable to least preferable: 

A) BlueSoleil compatible internal Bluetooth hardware.  No blue screen of death errors; 

B) Second Best Option if No. 1 is not possible is to have no internal Bluetooth device and to 

purchase compatible external dongles that can be left plugged in at all times; 

C) Least preferable option is to have incompatible internal Bluetooth hardware and then to 

purchase a compatible external Bluetooth dongle that can be left in at all times.  With this 

setup, it is still possible to have Bluetooth connectivity, but issues may arise, issues that you will  

have to learn how to resolve; 

D) The option not worth mentioning is a large-sized dongle.  This is so problematic that it would be 

far better to be wired than wireless with this option; 

2. Cheaper hardware devices are not always the best option; 

3. When purchasing hardware, make certain that all necessary profiles are present, multiple 

simultaneous connections are allowed, the desired class is present, and make certain the hardware 

is IVT compatible; 

4. In the case of external dongles, dongle lights will continually flash to indicate the unit is in 

operation; 

5. This system replaces physical serial cords, writer cords, and wireless routers (LAN) only on the court 

reporter’s end.  This does not address the receiving end yet. 

http://www.mobilefun.co.uk/atomic-pico-bluetooth-dongle-p21481.htm?referer=aff_aw_87031
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LOANER LAPTOPS 
Loaner laptop hardware should be set up in the exact same way as the court reporter computer, which is 

described in the above section.  If using the Atomic Pico dongle, complete a full install and also install the 

free BlueSoleil program that comes with the dongle; however, if using a different type dongle, installation 

of the BlueSoleil program is not necessary.  Install the dongle per the manufacturer’s instructions.   

WRITER DONGLES 

INTERNAL 

Many steno writers today have internal Bluetooth devices.  If this is the case with your writer, just go 

through the pairing process as per the instruction manual provided with the writer in order to connect via 

Bluetooth. 

EXTERNAL 

If your steno writer does not have internal Bluetooth, an external dongle that attaches to the writer must 

be purchased.  There are two types of external serial dongles for writers.  They are as follows: 

Serial Dongle without Batteries (Male Connector): 

 

Serial Dongle with Batteries (Male Connector): 

 

Writers that have Bluetooth capability are designed in such a way as to provide power to the external 

dongles; therefore, the battery powered dongle is not necessary.  For writers that do not possess the ability 

for Bluetooth, you must either use battery powered dongles or plug the dongle into a power source.   

Plugging the dongle in to power defeats the purpose of going wireless unless it is to recharge the batteries. 

This particular dongle listed above has an advertised battery life of 24 to 30 hours and is a Class 1 device.  

You can find cheaper dongles on the market, but their battery lives and ranges will not be as impressive.  

When purchasing writer dongles, sometimes the dongles will require setup.  Request that the manufacture 

set them up for you before shipping.  The information the manufacturer needs to know is this:  

1) Must be a slave; 

2) 9600 baud rate; 

3) Parity:  None; 

http://www.gridconnect.com/blueport.html#TB_inline?height=600&width=550&inlineId=eyInsets&modal=false
http://www.gridconnect.com/blueportxp.html
http://www.gridconnect.com/blueport.html
http://www.gridconnect.com/blueportxp.html
http://www.gridconnect.com/blueport.html
http://www.gridconnect.com/blueportxp.html
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4) Data Bits:  8; 

5) Stop Bits:  1; 

6) RS232 compatible; 

7) SPP profile; 

8) Does not require software installation/works independent of the device it is connected to;  

9) Compatible with BlueSoleil software. 

Install per the manufacturer’s recommendations.  

BLUETOOTH KEYBOARD/MOUSE 
For Bluetooth mouse/keyboard needs, select products that advertise the HID profile, such as this Bluetooth 

keyboard/mouse combo unit:  LINK.  This type of unit avoids having to take up another USB slot with a 

mouse dongle and, instead, utilizes the BlueSoleil software.  

Install per the manufacturer’s recommendations. 

BLUETOOTH HEADPHONES 
Wireless headphones allow the court reporter to wirelessly monitor audio.  There are no recommendations 

of which model to purchase because proper fit makes this decision a personal choice; however, here are 

some suggestions of some desired features to consider: 

1. Look for headphones that offer both mono and stereo capability.  Since court reporters deal with 

voice recordings, some recordings have better sound quality in mono, and some recordings have 

better quality in stereo, so reporters would want that versatility; 

2. Look for A2DP and AVRCP profiles.  The A2DP is for stereo quality, and the AVRCP profile allows the 

reporter to remotely control the audio, such as fast forward, rewind, etc.;  

3. Purchase a headset with a microphone.  This allows the reporter to record bench conferences at a 

moment’s notice, as well as monitoring the audio of the bench conference.  The Bluetooth 

microphone recording will have to initially be set up with a different recording program other than 

the CAT software and will not be synchronized with the CAT audio (in other words, will be a 

completely separate recording), but this option is available to reporters if desired.  The best 

solution for remote recording is to buy the Martel remote recorder and to have both the static 

microphone and remote microphone plugged into the Rolls Mixer at the same time, which then the 

mixer is plugged into the computer.  The remote recorder can be turned on or off without affecting 

CAT synchronization; 

4. Continuing on with the Bluetooth headphones, look for one that can be plugged into any standard 

3.5mm audio jack.  This allows the reporter to also use this device with a Blackberry or other mobile 

phone device.  It also allows the reporter to use Skype or conferencing through such services as 

WebEx, as well as connecting to an iPod, iPad, or even a Kindle for books on tape; 

5. Look for one with the longest range and the longest battery life and rechargeable battery 

capability. 

Install per the manufacturer’s recommendations.    

  

http://www.amazon.com/Bluetooth-Wireless-Keyboard-Control-iPhone/dp/B003YKDDYS
http://www.martelelectronics.com/COURT-REPORTER-WIRELESS-MICROPHONE.html
http://www.martelelectronics.com/1179.html
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COURT REPORTER SOFTWARE 
 

“Wireless” means that we must rely on software to take the place of the actual physical cables.  Our cables, 

in effect, become virtual cables, meaning that the cables exist but are not items we can physically touch.  

For this reason, the software that court reporters choose to use as the virtual cables is the most important 

element in setting up a Bluetooth device.  The Bluetooth hardware is not sufficient alone to create these 

virtual cables.  Software is required in addition to the hardware.  Many computers with internal Bluetooth 

devices have Bluetooth software preinstalled, but these programs are rarely useful, rarely stable, and not 

suitable for business purposes. 

BLUESOLEIL SOFTWARE 
BlueSoleil since Version 6 has proven to be very stable and reliable.  Versions predating 6 had issues.  The 

BlueSoleil software, taken alone, allows an unlimited number of connections to be predefined, connections 

that, once set up the first time, will always be remembered; however, Bluetooth hardware will only allow 

seven of those connections to be active simultaneously; that is, at the same time.  Seven simultaneous 

connections are sufficient for the majority usage, and those seven connections can be in any combin ation:  

a writer, a printer, a mouse, and four realtime connections or any other combination.  BlueSoleil software 

comes with a serial number.  Keep that number in a safe place. 

INSTALLATION 

1. Uninstall any earlier pre-Version 6 of BlueSoleil you may have installed on your computer.  The 

Bluetooth adapter can be remained plugged or unplugged during the installation; 

2. Download the latest version, Download page, and install it directly; 

3. Double-click setup.exe to start installation: 

     

4. Choose the setup language: 

     

5. Follow the instructions on the screen;     

http://www.bluesoleil.com/products/SoftwareDetail.aspx?ProductID=S0001201005190001
http://www.bluesoleil.com/products/SoftwareDetail.aspx?ProductID=S0001201005190001
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6. Restart your computer: 

     

Note:  If you do not restart, some operations may be abnormal. 

OPERATION 

1. Open the BlueSoleil program.  Click the golden globe once to turn on the BlueSoleil program.  This 

should also turn on (enable) your Bluetooth hardware if it has been turned off for any reason.  

(Right clicking on the globe also gives the user the ability to turn on or off Bluetooth): 

 
2. All the available profiles on the court reporter computer will then be represented on the BlueSoleil 

program as a lit icon:   

 
Profiles not available will be darkened.  Notice the mouse icon is dark.  In this instance, the 
software allows for a Bluetooth mouse, but the hardware is not allowing it; therefore, this machine  
has no current mouse capability.  In short, both the hardware and software must allow profiles to 
work.  However, the serial profile and/or the PAN profile have lit icons, so this system meets the 
minimum court reporter requirements.  The other lit icons are not necessary, but it is nice to have 
those capabilities; 

3. Turn on any nearby Bluetooth peripheral devices, such as writers, loaner laptops, etc.  Next, 
discover those devices by double clicking the golden globe.  If there are any within range, they will 
appear as darkened icons as follows: 
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4. To connect to any nearby device, right click the icon for that device and select Search Services: 

 
(NOTE:  Writers have their own setup.  Follow the writer manufacturer’s suggestions)  

5. After the search is complete, right click that same icon again, and the list of profiles available for 
that particular Bluetooth device are listed as follows: 

 
6. Select whichever profile you desire.  For instance, for Wi-Fi realtime programs with refresh 

capability, you would select the Connect Bluetooth Personal Area Network option; 
7. Repeat this process for all nearby devices; 
8. On the initial connection of any remote device, a passkey challenge occurs on both the court 

reporter computer and the remote Bluetooth device, so be sure, upon making the initial 
connection, that you are looking at both the court reporter computer screen and the other device.  
Any numbers can be entered, but whatever number is used, the same number must be entered on 
both devices.  The numbers must match exactly.  For steno writers that have Bluetooth capability, 
the steno writer will generate the passkey.  That exact passkey must be entered on a pop-up screen 
on the court reporter computer: 

 
(*NOTE:  Sometimes the pop-up will not automatically show.  In this event, the Bluetooth icon in 
the lower right-hand corner of the screen will just start flashing.  If this occurs, the receiving device 
needs to just click on the flashing Bluetooth icon, and the authorization pop-up will show on the 
screen.  You have a limited time to respond.  Otherwise, you will have to repeat the process); 
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9. Another pop-up window will appear on many remote devices, asking whether to automatically 
connect this device in the future. Clicking “yes” will simplify future connections considerably.  
Clicking “no” will mean the remote device will have to be authorized every time; 

10. When the connection to a remote device is successful, the icon on the BlueSoleil program will turn 
green with a visible line leading to the golden globe: 

 
11. The BlueSoleil program can remember an unlimited number of connections.  As the list grows 

bigger, an arrow will appear on the right side of the screen that allows the court reporter to scroll 
through the list: 

 

RECAP 

1. After BlueSoleil has been installed and the connections set up, these connections will be 

remembered.  There should be no need to start the BlueSoleil program again in the future  unless a 

new device is added.  Some external dongles may lose this memory from time to time due to either 

being knocked loose, taken out, or Windows updates.  Works best with internal Bluetooth 

hardware;   

2. When connecting to attorney laptops or other devices, the Bluetooth system is designed to present 

the attorney with a polite request to establish a connection.  That connection must be allowed, or 

the connection will be denied.  Additionally, if the attorney does not ever want to be bothered with 

this small setup procedure in the future, check the box on the polite request pop-up to allow this 
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connection in the future.  This is very helpful for multiple days of a realtiming event where the 

connection will just happen without any human intervention necessary.  It is also useful for loaner 

laptops where the connection will just happen upon the reporter starting a CAT session. 
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SERIAL CONNECTIONS 

COM PORT INFORMATION 

Locate the COM port number that any device is using by right clicking on that particular device’s green icon 

on the court reporter’s BlueSoleil program.  In the example below, this loaner laptop is utilizing COM 20. 

 
(*NOTE:  BlueSoleil only gives information relative to the court reporter computer, not the remote 

device’s information.  In the example above, this device is using COM 20 for the court reporter 

computer.  It is the information required for setting up realtime output definitions in the CAT 

software.  It does not mean COM 20 on the loaner laptop.) 

 

REALTIME SERIAL CONNECTION 

These are step-by-step instructions for connecting to serial Bridge, serial LiveNote, Summation, serial 

CaseViewNet, etc.  These instructions assume you have followed and are familiar with the previous setup 

laid out above.  (*Bluetooth is refresh capable.) 

1. Make certain the Bluetooth for the loaner laptop or attorney computer is on; 

2. On the court reporter’s BlueSoleil program, search for that remote device.  Once the remote device 

is identified, connect to that device’s Bluetooth Serial Port; 

3. Make a note of which COM port BlueSoleil assigned.  In this example, this device is using COM Port 

20.  Your COM port number may be different: 

 

4. In the CAT software, define a realtime output with CaseView/Summation, 2400 baud rate, with the 

COM Port 20: 

 
5. Start a CAT writing session; 
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6. On the loaner laptop, the connection is already active, indicated by a green icon.  The connection 

was established by the court reporter computer in No. 2 above.  Determine which COM port is 

being utilized on the remote device by going to Control Panel, Device Manager, COM ports.  In this 

example, COM Port 17 is being utilized on the remote device: 

 
7. Start the realtime viewing program on the client computer, for instance CaseViewNet: 

 
8. Go to Options, Connection, and make certain the Direct, 2400 baud rate, and the COM Port 17 are 

chosen.  Press OK.  Then press Connect.  CVN automatically connects at this point.  
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WRITER SERIAL COM PORT SETUP 

1. After following the manufacturer’s instructions for pairing a writer, BlueSoleil will ass ign the writer 

an icon like this: 

 
2. Right click on the icon to determine which COM port has been assigned to the writer:  

 
3. In this case, COM Port 19 has been assigned by BlueSoleil, so the CAT system will use the same 

definition in its writer setup screen: 

 
 

In the future, the connection will happen spontaneously without user intervention other than attaching the 

dongle to the writer.  With writers that are able to keep the dongle in at all times, even this step can be 

eliminated.  Again, with external dongles on the court reporter computer, sometimes there are unexpected 

results from time to time, but the connection will work.  
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BRIDGE WI-FI REALTIME CONNECTION 

These are step-by-step instructions for connecting to local Wi-Fi Bridge.  These instructions assume you 

have followed the previous setup laid out above and that you have the dot law file in a shared folder on the 

court reporter’s computer.  (Consult your Bridge documentation if further information is needed) .  

Bluetooth Wi-Fi is refresh capable. 

1. Make certain the Bluetooth for the loaner laptop or attorney computer is on; 

2. On the court reporter’s BlueSoleil program, search for that device.  Once the remote device is 

identified, connect to Bluetooth Personal Area Network; 

 
3. Determine what IP address BlueSoleil assigned.  This will be indicated by a pop-up in the lower 

right-hand screen on the court reporter’s computer: 

 
4. Write down that number; 

5. In the CAT software, define a realtime output definition with that IP address: 

 
6. You will be asked for a COM port number.  Choose any number that is not already in use; however, 

never choose COM Port 1 under any circumstance: 
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7. Choose Apply Edits for refresh capability: 

 
8. Start a realtime session in the CAT program; 

9. On the loaner laptop or attorney computer that has Bridge installed, the connection is already 

active, so simply start the realtime program and click Connect.  Enter information in the address bar 

as follows: 

 
\\(IP Address)\(Folder where Bridge Files Reside on Court Reporter Computer)\(File Name) 

10. Then select Open, and the session begins. 

CASEVIEWNET WI-FI REALTIME CONNECTION 

1. Make certain the Bluetooth for the loaner laptop or attorney computer is on; 

2. On the court reporter’s BlueSoleil program, search for that device.  Once the remote device is 

identified, connect to Bluetooth Personal Area Network; 

 
3. Determine what IP address BlueSoleil assigned.  This will be indicated by a pop-up in the lower 

right-hand screen on the court reporter’s computer: 

 
4. Write down that number; 

5. Start a realtime session; 

6. On the remote device, start CaseViewNet and enter the following setup information in Options:

 

file://(IP
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CAT SOFTWARE 
CAT software allows for realtime output definitions.  For instance, here is a screen shot of an Eclipse 

realtime output definition GUI: 

 

Some CAT software allow for several output formats, such as Eclipse.  Some CAT software allows for only 

one realtime output definition.  In order to get around this limitation, you will need to purchase and install 

the Eltima Serial Splitter program.  Proceed to the section that best describes your CAT software: 

ONE REALTIME OUTPUT DEFINITION ONLY 

In this case, set up the CaseView/Summation realtime output definition, serial, at 2400 baud rate.  You will 

not have the benefit of refresh, but you will be compatible with all realtime viewers on the market.  If you 

choose an output format like, say, Bridge that is not universally compatible, then you will have to change 

around your system whenever you encounter an attorney who is not on Bridge, which is time consuming.  A 

universal output means that you can set it up once and forget about it.  Make a note of the COM port that 

the CAT software has assigned to this CaseView/Summation output definition.  Now proceed to the Eltima 

Serial Splitter Software section to learn how to create multiple realtime serial connections out of this one 

definition. 

TWO REALTIME OUTPUT DEFINITIONS ONLY 

If only two realtime output definitions are allowed to be created in the CAT software, one definition should 

be the CaseView/Summation realtime output definition, serial, at 2400 baud rate , because it is a universal 

setting.  The second definition should be whatever option offers your CAT system refresh capability.  Make 

a note of the COM port that the CAT software has assigned to these two definitions.  Now proceed to the 

Eltima Serial Splitter Software section to learn how to create more connections out of these two definitions. 

TWO OR MORE REALTIME OUTPUT DEFINITIONS 

For CAT systems that allow multiple realtime output formats, create as many realtime output definitions as 

are needed.  Remember, though, the hardware can only handle seven Bluetooth connections at the same 

time, including the mouse, writer, etc.  At the very least, one realtime output definition should be 

CaseView/Summation, serial, 2400 baud rate because it is a universally accepted realtime format used by 

all realtime viewers.  The other realtime outputs are at the user’s discretion. 

RECAP   

1. Whatever baud rate is chosen in the CAT software program, the same baud rate must be chosen in 

the realtime viewing software on the client computer; 

2. The COM port for the court reporter program is not the same COM port that will be on the client 

computer.  In other words, one computer cannot control the COM port assignment of another 

computer; 

3. Bluetooth connections have refresh capability.  

http://www.eltima.com/products/serialsplitter/
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ELTIMA SERIAL SPLITTER SOFTWARE 
The Eltima Serial Splitter software is only necessary if your CAT software  does not allow multiple COM port 

connections. 

STENO NOTES SPLITTING 

If you want to send your steno notes to two different places simultaneously, for instance, on the reporter’s 

computer and to a scopist’s computer at the same time, remember first that the scopist must have a full 

station that translates notes. 

1. Establish a Bluetooth serial port connection with the scopist’s computer:  

 
(In this instance, the scopist is connected to the reporter’s COM Port 20); 

2. Next look on the BlueSoleil program to see what the COM port number is for the reporter’s steno 

writer: 

 
(In this instance, the writer is attached to COM Port 19); 

3. Start the Eltima Serial Port Splitter program and click on Join: 
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4. Select the drop-down list that the arrow is pointing to.  Select COM Port 19.  Click Add Port.  Repeat 

steps for COM Port 20.  Then select the Choose Virtual Port to Join Into and pick any number.  In 

this example, we picked COM4.  Then select Add Joined Ports; 

 

5. Eltima will indicate it joined the ports as follows: 

 
6. In the court reporter’s CAT software program, define the writer (in this example, Mira A3) as using 

COM Port 4: 

 
7. On the scopist computer, determine which COM port the Bluetooth device is connected to.  Go to 

Control Panel, System, Device Manager, COM ports, and you will see what the COM port number is.  

Let us assume it was COM Port 10 for this example; 

8. In the scopist’s CAT software, define the writer as Elan Mira A3 using COM Port 10.  The scopist 

starts a writing session. 

(NOTE:  This setup will remain in effect until specifically changed.  If connection problems result, 

ensure that the COM port numbers on the BlueSoleil program have not changed.)  
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CREATE UNLIMITED PORTS FROM ONE PORT 

For CAT users whose software is limited to one realtime output definition, Eltima Serial Splitter has the 

capability of turning that one output port definition into over 200 ports.  In effect, a reporter could define 

over 200 LiveNote realtime connections.  Unfortunately, the Bluetooth hardware, again, has a seven-

simultaneous-connections limitation; that is, unless a court reporter purchased a commercial grade 

Bluetooth access point which would allow for a greater number of connections.  At least it would not be 

limited due to the software, only the hardware. 

In this example, we will use the Eclipse CAT software, but this same setup would apply to any CAT software: 

1. Connect the remote laptops via the BlueSoleil program.  Then determine the COM ports those 

remote devices are using on the court reporter’s BlueSoleil program:  

 

 
(One loaner laptop is using COM Port 17, and the other is using COM Port 20 ); 

2. Go to the Eltima Serial Splitter program and select Join.  On the drop-down list next to Add Port, 

select COM Port 17 and click Add Port.  On the Choose Virtual Port to Join into, choose any COM 

port.  In this example, we have chosen COM10.  Then select Add Joined Ports:  
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3. Eltima will join the ports: 

 
(NOTE:  This example only shows two loaner laptops, but as mentioned before, the number of 

joined remote devices could number over 200.) 

4. In the CAT software, define one realtime output definition as follows: 

 
5. Now just begin a writing session on the CAT software. 

RECAP 

1. For those remote devices that can be set up ahead of time, do so now;   

2. Once set up, this system will remain in effect until physically altered by the reporter.  In other 

words, there is no further setup required; 

3. This same setup applies for Wi-Fi realtime output definitions as well.  The only di fference is, in the 

CAT system, the IP address numbers will be entered instead of the 2400 baud rate; 

4. When encountering new realtime connections (new attorneys), you can choose to edit the COM10 

joined ports and add whatever new port is assigned to the new hookup.  On the other hand, you 

can also predefine a series of COM ports in Eltima.  For instance, COM ports 30 through 50 will be 

reserved for CaseView/Summation, 2400 baud rate.  In this way, it will not matter if new 

connections are assigned COM Port 32 or 46.  According to the COM port number assigned, you will 

know that is a CaseView output.  (NOTE:  Be careful not to add a COM port that is already assigned 

to another process.  Go to Control Panel, Device Manager, COM ports to determine which COM 

ports are available.  Reassign currently used port numbers if desired in order to keep your Elt ima 

numbers in sequential order.) 
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VCARDS 

vCards serve as an electronic business card.  It is a convenient way of exchanging personal information such 

as name, address, phone number, and e-mail address.  vCards are useful if you are a reporter that works for 

several firms.  Create a different vCard for each firm.  Additionally, vCards serve as a cost-saving alternative 

for court reporting firms that employ occasional subs and/or for all employees.  Create vCards instead of 

handing out business cards.  vCards can be stored in cell phones, Blackberries, computers, and sent to 

anyone with a click of a button.  vCards can also be created with any business logos. 

Instructions on how to create a vCard with Outlook:   LINK: 

How to create a vCard 

Use the following steps to create a vCard:  

1. In Contact folder in Outlook, click to select the contact for which you want a vCard;  

2. On the File menu, click Save As; 

3. In the Save file as type box, click to select vCard Files (*.vcf);  

4. In the Save In box, select the folder where you want to save the vCard file, and then click Save. 

This creates a vCard file with the same name as that of the Contact.  

How to distribute a vCard 

E-MAIL 

You can distribute a vCard file via e-mail attachment by dragging and dropping the vcf file onto your e-mail 

message.   

BLUETOOTH 

To distribute the vCard via Bluetooth device, choose the desired connection that you wish to send your 

vCard.  In this instance, we will choose the loaner laptop connection.   

1. Right click the loaner laptop icon.  Then choose the Connect Bluetooth File Transfer option: 

 

It does not matter if that connection is already connected with serial or PAN.  It can do both at the 

same time, as long as you have not exceeded your seven simultaneous connection limit; 

 

 

http://support.microsoft.com/kb/290840#top
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2. An empty folder will open like this: 

 
3. Drag-and-drop the vCard into this empty folder, and the following dialog appears: 

 
4. A polite request will appear on the loaner laptop screen that asks whether the user will allow the 

file transfer.  Click Allow to begin the transfer process.  The vCard will automatically be placed in 

the loaner laptop’s Bluetooth folder called Bluetooth Exchange Folder.  The user clicks on the file, 

and the following vCard will appear on the screen, which can be saved in Outlook Contacts: 

 
(*This same process can be used for any type of files such as realtime instructions, ASCII files, 

exhibits, etc.) 
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BLUETOOTH ADVERTISING 
 

Overview 
Why is Bluetooth advertising a useful tool?  Bluetooth advertising can be sent to any nearby Bluetooth 

enabled device:  cell phones, iPads, iPods, computers with Bluetooth, Blackberry devices, et cetera.  

Bluetooth Polite spamming is accomplished when the software or hardware asks the recipient to allow the 

message first.  If the recipient chooses “no,” the software or hardware will always remember that choice 

and will never bother the recipient with further messages. 

Examples 
Take some of the following scenarios as an example: 

1. A realtime reporter sends out an advertisement in a nearby room to counsel that says:  “Thank you 

for hiring ABC Reporting.  My name is David Wilson.  I will be your court reporter today.  Please 

press ‘more’ if you require realtime hookup instructions.”  Once a recipient clicks on “more,” the 

realtime hookup instructions will be displayed on the recipient’s Bluetooth device; 

2. If you have a court reporting office that is located in a building that is crowded with attorney 

offices, polite Bluetooth advertising can be sent to individuals in those firms or to visitors to those 

firms, messages such as where you are located or new product offerings; 

3. At conventions or other meetings where advertising messages are crowded, reach a larger target 

audience by sending out Bluetooth broadcasts or have posters “talk” when it senses nearby traffic 

with the use of a Bluetooth device or to announce to recipients that a seminar will be taking place 

or is about to start; 

4. Or take, for instance, the travelling reporter who can broadcast a message saying, “ABC Reporting is 

proud to be serving the XYZ Law Firm today for depositions”; 

5. This is also a useful tool for CART reporters who wish to convey broadcast messages to their 

audience members as well, such as business cards.  The CART writer can broadcast a message 

saying, “Jennifer Boyd is your CART writer today.  Click on “more” if you would like to download my 

vCard to contact me for your future CART needs”; 

There is software that allows for advertising, but for best results, purchase Bluetooth hardware that is 

specifically designed for this purpose.  To find devices offering this service, google “Bluetooth advertising 

hardware.”  
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ATTORNEY HARDWARE 
 

For long-term realtime clients, it would be beneficial to set up an attorney’s internal Bluetooth, but only if 

that attorney will be using that computer exclusively; otherwise, the below external dongles are the most 

practical: 

WI-FI REALTIME DONGLES 
Simply attach the Atomic Dongle:  LINK.   No driver disk is needed.  Windows will automatically install 

generic drivers which will give this dongle PAN capability. 

Consult the BlueSoleil Software/Bridge Wi-Fi Realtime Connection section on step-by-step instructions. 

SERIAL REALTIME DONGLES 

RN-USB-X DONGLE 

The RN-USB-X dongle, by Roving Networks, is the most user-friendly dongle to quickly install on client 

computers.  As soon as the device is attached to a client computer, it automatically installs without a disk 

installation.  In most cases, the necessary software is already on client computers, so locked-down 

computers are not an issue.  XP computers without SP2 are an exception.  Place the driver on a thumb drive 

for clients with these computers.  Driver found here:  LINK.    This dongle sticks out considerably from the 

computer, so place it in the back of the attorney’s computer so that the dong le does not get knocked loose. 

Setup: 

Have the vendor set this dongle up with the following settings before shipping: 
1. 2400 baud rate; 
2. Wake up the PC upon connection; 
3. The dongle has exposed switches as indicated.  Have the vendor set the switches up as follows:  

 

 
 
(That is, pointing the USB plug end toward the right, the top exposed switch should be to the left (indicated 
by the left arrow), and the next three switches should be toward the right as indicated by the right arrows.  
Have the vendor also set the dongle to wake up the PC upon connection.)  
 
Once you receive the dongle, do the following initial setup: 

1. Plug the dongle into the court reporter computer; 
 

http://www.mobilefun.co.uk/atomic-pico-bluetooth-dongle-p21481.htm?referer=aff_aw_87031
http://www.rovingnetworks.com/rnusbx.php
http://www.rovingnetworks.com/bin/CDM%202.04.16.exe
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2. Search for new devices on the BlueSoleil program.  The dongle will appear as follows on the 
BlueSoleil GUI: 

 
3. Determine the COM port that this device is using: 

 
4. Plug that COM port number into the realtime output definition. 

 
 

RECAP 

1. The light will start blinking on the unit the moment it is ready to start receiving data.  The dongle 
has a constant light to indicate an active connection; 

2. The dongle has an annoying blinking light that you may want to cover with a permanent magic 
marker; 

3. Remember that the baud rate is set at 2400; 
4. BlueSoleil will always remember the connection regardless which PC the dongle  is attached to after 

the initial setup; 
5. If your CAT software requires the dongle to be connected upon starting a writing session but the 

attorney has not arrived with his/her computer yet, plug the dongle into the court reporter 
computer, establish the realtime connection.  When the attorney does enter the room, just take 
the dongle from the court reporter computer and plug it into the attorney computer; 

6. The dongle can be set at more than just the 2400 baud rate; however, some CAT programs only 
allow for 2400.  Plus, 2400 is the universal baud rate for all CAT programs and realtime viewing 
software.  Just remember that whatever baud rate the dongle is set at both the CAT program and 
the realtime viewing program must also be set at the same baud rate; 

7. When the dongle is plugged into the client’s computer, locate the COM port through Control Panel, 
System, Device Manager, COM ports, and set up the realtime viewing software in the same way as 
a physical cable. 
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iPad/iPod 
 

Realtime feeds can be sent directly to an attorney’s iPad or iPod without having to attach and/or install any 

hardware.  Matthias Ringwald, a developer, created some software that allows iPads and iPods to connect 

to SPP devices.  The download instructions for these devices are: 

 On the Cydia "Search" tab, enter WiiMote into the search field  
 Select "WiiMote OpenGL-ES..."  
 Select "Install" and confirm it.  

Press the home button, and start the new WiiMote app, ready your WiiMote and follow the screen 
instruction that tells you to make it discoverable by pressing the 1+2 buttons at the same time.  


